
 

Article 1 Definitions​
1. My Fun Photo Booth, hereinafter: 'My Fun Photo Booth', is a trading name of My Fun 

Photo Booth a private limited company that aims to rent products, including but not limited 

to photo booths, to companies and private individuals in the United Kingdom.​
2. In these general terms and conditions, 'My Fun Photo Booth' also includes all employees 

and freelancers employed by this company.​
3. In these general terms and conditions, 'Client' means: the natural person or legal entity or 

the partnership of natural and/or legal entities or the intermediary or representative acting 

on their behalf that has commissioned My Fun Photo Booth to perform Services as referred 

to in Article 1.4.​
4. In these general terms and conditions, the term “Services” has the following meaning: all 

products and services supplied by My Fun Photo Booth and/or third parties engaged by it to 

Client, as well as all other work carried out by My Fun Photo Booth on behalf of the Client, 

of whatever nature, performed within the framework of an assignment, including work that 

is not performed at the express request of Client.​
5. In these terms and conditions, "Agreement" means: the contract under which My Fun 

Photo Booth undertakes to perform work for the Client in return for payment of fees and 

costs, and to which these terms and conditions apply. ​
6. In these terms and conditions, "Website" means: the website https://boothcloud.co.uk/ 

Article 2 Applicability of the general terms and conditions​
1. These terms and conditions apply to every offer, quotation and Agreement between My 

Fun Photo Booth and Client, insofar as the parties have not expressly deviated from these 

terms and conditions in writing.​
2. These terms and conditions also apply to actions of third parties engaged by My Fun 

Photo Booth in the context of the assignment.​
3. The applicability of any purchasing conditions or other conditions of the Client is explicitly 

rejected. ​
4. If there is any ambiguity regarding the interpretation of one or more provisions of these 

general terms and conditions, the interpretation must take place in accordance with the 

spirit of these provisions.​
5. If a situation arises between the parties that is not covered by these general terms and 

conditions, this situation must be assessed in accordance with the spirit of these general 



terms and conditions.​
6. If My Fun Photo Booth does not always require strict compliance with these terms and 

conditions, this does not mean that the provisions thereof do not apply, or that My Fun 

Photo Booth in any way loses the right to demand strict compliance with the provisions of 

these terms and conditions in other cases. 

Article 3 Conclusion of the Agreement​
1. All quotations and offers are without obligation, unless stated otherwise in writing.​
2. My Fun Photo Booth cannot be held to its quotations or offers if Customer could 

reasonably understand that the quotations or offers, or a part thereof, contain an obvious 

error or typo.​
3. The Agreement is concluded when​
a. Customer completes the reservation process on the Website;​
b. Customer agrees a reservation with My Fun Photo Booth in writing; ​
c. Customer agrees a reservation with My Fun Photo Booth verbally, which reservation is 

recorded in writing​
at a later date. ​
4. My Fun Photo Booth will immediately confirm receipt of Customer’s reservation 

electronically. As long as receipt of the reservation has not been confirmed by My Fun Photo 

Booth, Customer may terminate the Agreement.​
​
 

Article 4 Execution of the Agreement​
1. My Fun Photo Booth will execute the Agreement to the best of its knowledge and ability 

and in accordance with the requirements of good workmanship.​
2. If My Fun Photo Booth deems this useful or necessary, My Fun Photo Booth is always 

entitled to engage third parties to assist it in performing the Services, or to have the Services 

or part thereof performed by third parties. ​
3. Client is obliged to provide My Fun Photo Booth in a timely manner with all data, 

documents and/or any materials whatsoever that My Fun Photo Booth needs for the correct 

execution of the Agreement.​
4. Client guarantees the accuracy, completeness, reliability and suitability of the data and/or 

documents made available to My Fun Photo Booth.​
5. If during the execution of the Agreement it appears that it is necessary to change or 

supplement the work to be performed for a proper execution of the Agreement, the parties 

will adjust the Agreement accordingly in a timely manner and in mutual consultation. 

Article 5 Rental period of photo booth and transit​
1. The minimum rental period for a photo booth is one day.​



2. The customer, dependent on the service they choose to may either;​
a: Have it delivered and collected from their provided address​
b: Have it dropped at a DPD drop off point where it is to be returned to the next working day​
3. Unless previously agreed with My Fun Photo Booth, the photo booth is to be returned the 

next working day to avoid any additional charges such as recollection fees as stipulated in 

Article 11.​
4. The rental period is defined as the time the photo booth is delivered to the location until 

the time it is collected from the location.​
5. The client is required to notify My Fun Photo Booth within 24hrs of delivery or collection if 

damage to the DIY is present, failure to do so may place liability with the client.​
6. My Fun Photo Booth requests the client to take photographic evidence of the DIY Photo 

Booth from all sides before its return. This will help eliminate the client from possible 

liability should such damage occur in transit. Failure to do so will ultimately direct liability 

towards the client. 

Article 6 Telephone support during rental period​
1. If problems arise with the photo booth during the rental period, My Fun Photo Booth 

offers telephone support, which can be reached at: 07731 800023​
2. My Fun Photo Booth will always first attempt to resolve all problems by telephone. The 

Customer must cooperate in this.​
3. If the Customer does not cooperate in attempting to resolve the problem by telephone, 

the solution is beyond the control of My Fun Photo Booth. This voids the Customer’s right to 

compensation and/or refund in any form whatsoever.​
4. If the problem cannot be resolved by telephone, My Fun Photo Booth will attempt to 

resolve the problem further to the best of its ability.​
5. Telephone support is available at the following times:​
Monday: 09:00 to 20:00.​
Tuesday: 09:00 to 20:00.​
Wednesday: 09:00 to 20:00.​
Thursday: 9:00 AM to 20:00 PM.​
Friday: 9:00 AM to 21:00 AM.​
Saturday: 9:00 AM to 21:00 AM.​
Sunday: 9:00 AM to 8:00 PM. 

Article 7 Rates​
1. The rates charged by My Fun Photo Booth are in pounds and include VAT and any other 

additional charges.​
2. My Fun Photo Booth is at all times entitled to increase the charged rates, without the with 

the customer being  entitled to terminate the agreement in such a case, if the rate increase 

results from a power or obligation resulting from law or regulations or if the rate increase is 



caused by reasons that were not reasonably foreseeable when entering into the agreement.​
3. My Fun Photo Booth reserves the right to correct obvious mistakes or errors in the price 

quote. 

Article 8 Payment​
1. Unless expressly agreed otherwise, payment shall be made using a method indicated on 

the Website. Customers can choose to pay via Credit Card or by invoice (invoice payment is 

reserved for companies).​
2. If My Fun Photo Booth deems it desirable, My Fun Photo Booth is entitled to request a 

deposit from the Customer.​
3. Unless a different term is indicated, an invoice from My Fun Photo Booth must be paid by 

Customer within 14 (fourteen) days after the invoice date.​
4. If Customer pays by invoice, and the start date of reservation of the photo booth falls 

within the payment term of 14 days, Customer must pay the invoice no later than 3 (three) 

days prior to the start date.​
5. If the payment obligation is not met on time, the customer will automatically be in 

default, without further notice of default being required. In the event of default of payment 

by Client, My Fun Photo Booth is entitled to immediately cease or suspend all work to be 

performed for Client, without being liable to Client in any way for damages.​
6. In the event of default of payment, My Fun Photo Booth is entitled to compensation of 

the statutory interest on the amount owed by Client.​
7. If My Fun Photo Booth decides to collect a claim against Client for one or more unpaid 

invoices through legal means, Client is also obliged to reimburse all reasonable judicial and 

extrajudicial costs incurred, in addition to the principal amount owed and the interest 

referred to in Article 8.6. The reimbursement of judicial and extrajudicial costs incurred is 

determined in accordance with the then applicable Decree regarding compensation for 

extrajudicial collection costs.​
8. In the event of a dispute about the correct amount of what Client owes My Fun Photo 

Booth, My Fun Photo Booth’s administrative data will be decisive, unless Client provides 

written proof to the contrary. 

Article 9 Cancellation Policy​
1. Customers must notify My Fun Photo Booth of cancellation in writing. This can be done by 

email or by post. If a customer cancels by post, the post must be received by My Fun Photo 

Booth no later than five working days before the start date of the reservation.​
2. Cancellation within 14 days after the conclusion of the agreement, but at least 30 days 

before the start date of the reservation, entitles customers to a refund of 100% of the total 

order amount. If the start date of the reservation falls within 30 days before the event, 

articles 9.5 and 9.6 apply.​
4. Cancellation up to 30 days before the start date of the reservation entitles the customer 



to a refund of 50% of the total order amount.​
5. Cancellation within 30 to 7 days before the start date of the reservation entitles the 

customer to a refund of 25% of the total order amount.​
6. Cancellation within 7 days to 1 day before the start date of the reservation, entitles the 

Customer to a refund of 0% of the total order amount.​
7. On the start date of the reservation, the right to cancel and to a refund of the entire order 

amount or part thereof expires. If the Customer does not collect or use the photo booth, the 

right to cancel and to a refund of the entire amount or part thereof also expires.​
8. If the Customer cancels the photo booth reservation, does not collect or does not use the 

photo booth for a valid reason, My Fun Photo Booth will discuss whether a refund can be 

agreed upon. My Fun Photo Booth is not obliged to do so. 

Article 10 Complaints handling/compensation scheme​
1. If a defect or technical malfunction occurs in the photo booth during the rental period for 

which the Customer is not at fault, My Fun Photo Booth can make a compensation scheme.​
2. To be entitled to the compensation scheme, the Customer must meet the following 

conditions:​
a. The defect or malfunction must be logged  by the telephone helpline, as mentioned in 

Article 6, during the rental period and within the available times​
b. The Customer must have made at least three call attempts.​
c. If the Customer cannot reach the helpline by phone, the Customer must leave a voicemail 

message.​
3. If My Fun Photo Booth cannot reach the Customer by phone after My Fun Photo Booth 

has made three call attempts, in response to the call attempt(s) of the Customer and My Fun 

Photo Booth has left a voicemail message, the Customer's right to receive a compensation 

scheme expires. ​
4. If the Customer has met the aforementioned conditions, the Customer is entitled to a 

compensation scheme. This will be drawn up in consultation with My Fun Photo Booth. The 

compensation can never be more than 90% of the total rental amount. 

Article 11 Defects, faults or damage to the photo booth and additional charges​
1. Upon receiving the photo booth, the Customer agrees to the full functioning of the photo 

booth, unless otherwise agreed.​
2. Defects or faults to the photo booth that arise during the rental period due to intent or 

negligence on the part of the Customer will be reimbursed by the Customer. The Customer 

also bears the risk for the use of the photo booth by third parties during the rental period. If 

a third party intentionally or negligently causes defects or faults to the photo booth during 

the rental period, the Customer will compensate My Fun Photo Booth for these.​
3. The following list provides a price indication for the replacement value of a number of 

parts. This is only a price indication: the final price may differ from the stated amounts due 



to installation costs, travel expenses, or other costs incurred.​
​
DIY Photobooth​
iPad screen £200 ▪ iPad £600 ▪ plastic fascia’s for ring light £60 ▪ Ringlight £120 ▪ Power cable 

with 3m cord £25 ▪charging plug  (Professional version) £25 ▪ tripod stand £120 ▪ Ringlight 

bag £60 ▪ tripod bag £30​
​
4. Unless agreed between My Fun Photo Booth and Client beforehand, the DIY Photo Booth 

should be returned to the DPD drop off point or collected the next working day. At all times 

it is the clients responsibility to do this and no third party will be held responsible (such as 

delivery services employed by My Fun Photo Booth).​
Charges apply as follows: recollection fee: (one day late) £25, recollection fee: (two days 

late) £50, recollection fee (three-seven days) £150. 

Article 12 Limitation and/or exclusion of liability​
1. My Fun Photo Booth cannot be held liable for the inaccuracy of information provided on 

its website and any damage resulting therefrom, unless this inaccuracy is caused by intent or 

deliberate recklessness on the part of My Fun Photo Booth.​
2. My Fun Photo Booth is not liable for damage of any nature whatsoever because it has 

assumed incorrect and/or incomplete information provided or withheld by the Client and/or 

third parties, unless this inaccuracy or incompleteness should have been apparent to My Fun 

Photo Booth. ​
3. The Client indemnifies My Fun Photo Booth against any claims from third parties.​
4. If My Fun Photo Booth is held liable, My Fun Photo Booth will only be liable for direct 

damage actually suffered by the Client. incurred, paid, or suffered due to a demonstrable 

failure to fulfill My Fun Photo Booth's obligations regarding the Services. Liability as referred 

to in this article is limited to a maximum of the invoice value of the Services, or at least to 

that portion of the Services to which the liability relates.​
5. My Fun Photo Booth is never liable for indirect damages, including but not limited to 

consequential damages, losses incurred, lost profits, lost savings, reputational damage, and 

damage due to business stagnation.​
6. If the customer chooses to rearrange or amend the delivery directly with DPD, My Fun 

Photo Booth accepts no responsibility or liability for any delays, missed delivery windows, or 

failure of the delivery to arrive on time.​
7. The limitations of liability included in this article do not apply if the damage is due to 

intent or gross negligence on the part of My Fun Photo Booth.​
8. Digital media created by My Fun Photo Booth via the DIY Photo Booth is the property of 

My Fun Photo Booth. My Fun Photo Booth reserves the right to use such media for 

marketing purposes, unless the media is deemed to contain inappropriate or images of 

minors.​
9. My Fun Photo Booth will only distribute the digital album in its entirety to the clients 



email address and it shall only be stored online for a maximum period of 6 months from the 

event date (in alignment with GDPR). ​
10. My Fun Photo Booth takes no responsibility for the imagery taken whilst on hire by 

either the client or any third party. 

 

Article 13 Force Majeure​
1. If the shortcoming in Article 12 is the result of force majeure, My Fun Photo Booth will not 

be liable for the damage. Force majeure means: all external causes, beyond the control or 

fault of My Fun Photo Booth, as a result of which timely, complete or correct fulfillment of 

the Agreement is no longer possible.​
2. Force majeure as referred to in the previous paragraph includes, but is not limited to: 

non-performance of a third party, illness of My Fun Photo Booth's own personnel or a third 

party, abnormal weather conditions, disruptions in water and energy supplies, strikes, 

serious disruptions in the systems of My Fun Photo Booth or its suppliers, delivery 

distributions, fire, floods, natural disasters, riots, war or other civil unrest.​
3. In the event of force majeure, performance of the Agreement will be suspended for as 

long as the force majeure persists.​
 

Article 14 Suspension, termination and interim cancellation of the Agreement​
1. My Fun Photo Booth is entitled to suspend the fulfillment of the obligations or to 

terminate the Agreement if Customer fails to fulfill the obligations under the Agreement, 

does not fulfill them in full or does not fulfill them on time, or if My Fun Photo Booth has 

good reason to fear that Customer will fail to fulfill those obligations.​
2. In the event of liquidation, (application for) suspension of payments or bankruptcy, 

seizure – if and insofar as the seizure has not been lifted within three months – at the 

expense of Customer, debt restructuring or any other circumstance as a result of which 

Customer can no longer freely dispose of its assets, My Fun Photo Booth is entitled to 

immediately terminate the Agreement or to cancel the Agreement, without any obligation 

to pay any damages or compensation. ​
3. If the Agreement is terminated, My Fun Photo Booth’s claims against Customer shall 

become immediately due and payable. If My Fun Photo Booth suspends the fulfillment of its 

obligations, it shall retain its claims under the law and the Agreement. 

Article 15 Identity of My Fun Photo Booth​
1. My Fun Photo Booth is registered with companies house UK.​
My Fun Photo Booth is established Berkeley Square House, 35 Berkeley Square, London W1J 



5BF​
2. My Fun Photo Booth can be reached via the website https://boothcloud.co.uk/ and by 

telephone at 07731 800023 

Article 16 Applicable law and competent court​
1. The legal relationship between My Fun Photo Booth and Customer is governed by UK law.​
2. All disputes that may arise between My Fun Photo Booth and Customer shall be settled by 

the competent court of the United Kingdom. 

Article 17 Location of general terms and conditions​
1. These terms and conditions can be consulted via the website 

https://myfunphotobooth.com/ and will be sent free of charge by My Fun Photo Booth upon 

request. 

 


